
Your	
   contract	
   is	
   with	
   Charles	
   Applewhaite	
   Pro	
   Tennis,	
   registered	
   address,	
   Pen-­‐Y-­‐Cae,	
   The	
   Old	
   Warren,	
   Broughton	
  
Flintshire	
  CH4	
  0EG.	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  www.lamangatennis.com	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  charlesapplewhaite@gmail.com	
  	
  
	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
Within	
   this	
   contract	
   Charles	
   Applewhaite	
   Pro	
   Tennis	
   is	
  
the	
   provider	
   of	
   the	
   Tennis	
   Coaching	
   Holiday.	
   ‘The	
  
Customer’	
   is	
   the	
   individual	
   paying	
   for	
   the	
   provision	
   of	
  
the	
  tennis	
  coaching	
  holiday.	
  

1.	
  	
  	
  	
  	
  Tennis	
  Coaching	
  

The	
   tennis	
   courts	
   will	
   be	
   provided	
   by	
   the	
   La	
   Manga	
  
Club.	
  

The	
   coaching	
   /training/matchplay	
   will	
   include	
   a	
  
minimum	
  of	
  2	
  ½	
  hours	
  tennis	
  per	
  morning	
  for	
  5	
  days.	
  
The	
   coach	
   will	
   be	
   Charles	
   Applewhaite	
   Professional	
  
tennis	
   coach.In	
   the	
   event	
   of	
   injury	
   to	
   the	
   nominated	
  
coach	
  a	
   suitable	
   replacement	
  will	
  be	
  provided	
  with	
   the	
  
appropriate	
  qualifications.	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
In	
  the	
  case	
  of	
  adverse	
  weather	
  conditions	
  the	
  coach	
  will	
  
endeavour	
  to	
  acquire	
  alternative	
  facilities	
  or	
  change	
  the	
  
scheduled	
  times	
  to	
  accommodate	
  this	
  eventuality.	
  	
  

2.	
  	
  	
  	
  Holiday	
  Location/Acomodation	
  	
  

The	
   accommodation	
   is	
   at	
   the	
   luxury	
   Los	
   Olivos	
  
apartments	
  in	
  La	
  Manga	
  Club.	
  	
  
Accommodation	
  .has	
  been	
  booked	
  with	
  	
  	
  	
  SUN-­‐HAT	
  LTD	
  
ABTA	
  No	
  .L6737.	
  
The	
  apartments	
  overlook	
  the	
  tennis	
  courts	
  and	
  each	
  has	
  
three	
   twin	
   bedrooms	
   with	
   two	
   bathrooms,	
   large	
   open	
  
plan	
   lounge	
   and	
   dining	
   area,	
   kitchen	
   and	
   large	
   terrace	
  
with	
  	
  superb	
  	
  views.	
  
Generally	
   the	
   apartments	
   will	
   accommodate	
   four	
  
persons.	
  
The	
  holiday	
  accommodation	
  is	
  subject	
  to	
  the	
  terms	
  and	
  
conditions	
   on	
   the	
   Sunhat	
   website.	
   It	
   is	
   important	
   that	
  
you	
   read,	
   understand	
   and	
   agree	
   the	
   terms	
   and	
  
conditions	
  for	
  the	
  provision	
  of	
  accommodation	
  as	
  stated	
  
by	
  SUN-­‐HAT	
  Ltd	
  	
  	
  prior	
  	
  to	
  signing	
  this	
  contract.	
  

3.	
  	
  	
  	
  Flights	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

The	
   	
   customer	
   	
   is	
   responsible	
   for	
   the	
  costs	
  of	
  all	
   their	
  	
  
own	
  flight	
  travel	
  and	
  transfers	
   	
   .	
   	
   	
  The	
  nearest	
  airports	
  
are	
  	
  
SAN	
   JAVIER	
  AIRPORT	
  MURCIA	
   (30	
  minutes	
  by	
  car)	
  and	
  
ALICANTE	
  AIRPORT	
  (90	
  minutes	
  by	
  car)	
  
Airport	
  transfers	
  and	
  	
  self	
  	
  drive	
  	
  car	
  rentals	
  are	
  available	
  
	
  
4.	
  	
  	
  	
  Making	
  a	
  booking	
  

Bookings	
   made	
   by	
   an	
   individual	
   will	
   be	
   non-­‐
transferable.	
  Bookings	
  made	
  must	
  be	
  by	
  an	
  adult	
   (over	
  
18	
  yrs	
  old).	
  	
  Upon	
  booking	
  with	
  Charles	
  Applewhaite	
  Pro	
  
Tennis	
  a	
  deposit	
  of	
  £150	
  will	
  be	
  required.	
  Deposits	
  paid	
  
are	
   non-­‐refundable	
   &	
   non-­‐transferable	
   to	
   later	
  
bookings.	
  

	
  
The	
   balance	
   of	
   the	
   costs	
   to	
   be	
   paid	
   prior	
   to	
   12	
  	
  
weeks	
  	
  before	
  the	
  first	
  day	
  of	
  the	
  tennis	
  holiday.	
  
	
  Individuals	
   travelling	
   accept	
   that	
   Charles	
  
Applewhaite	
   Pro	
   Tennis	
   will	
   manage	
   all	
   bookings	
  
for	
   Coaching,	
   court	
   bookings	
   and	
   Accommodation	
  
only.	
  	
  
Charles	
   Applewhaite	
   Pro	
   Tennis	
   reserves	
   the	
   right	
  
to	
   change	
   location	
   of	
   the	
   Tennis	
   holiday	
   and	
   also	
  
accommodation	
   (if	
   circumstances	
   warrant)	
   	
   All	
  
arrangements	
   will	
   be	
   undertaken	
   by	
   Charles	
  
Applewhaite	
   Pro	
   Tennis	
   to	
   ensure	
   the	
   least	
  
disruption	
   is	
   caused	
   to	
   ‘The	
   Customer	
   and	
   to	
   the	
  
tennis	
  holiday.	
  
On	
   acceptance	
   of	
   this	
   contract,	
   customers	
  
travelling	
   accept	
   it	
   is	
   the	
   responsibility	
   of	
   the	
  
individual	
   ‘The	
   Customer’	
   and	
   not	
   Charles	
  
Applewhaite	
  Pro	
  Tennis	
  to	
  organise	
  flights.	
  	
  

5. Payments	
  and	
  Cancellation	
  

Deposits	
   are	
   used	
   as	
   part	
   payment	
   of	
   the	
   full	
  
holiday	
   price	
   total.	
   Deposits	
   are	
   non-­‐refundable	
  
and	
  non-­‐transferable	
  to	
  other	
  customers	
  travelling	
  
on	
  later	
  bookings	
  through	
  Charles	
  Applewhaite	
  Pro	
  
Tennis.	
   All	
   monies	
   paid	
   as	
   ‘The	
   Deposit’	
   will	
   be	
  	
  
forfeited	
  	
  upon	
  	
  cancellation	
  by	
  the	
  customer.	
  
	
  All	
  remaining	
  monies	
  to	
  be	
  paid	
  by	
  ‘The	
  Customer’	
  
to	
   the	
   full	
   cost	
   of	
   the	
   holiday	
   with	
   Charles	
  
Applewhaite	
  Pro	
  Tennis	
  will	
  be	
   refunded	
  upon	
   full	
  
written	
  confirmation	
  at	
  least	
  12	
  weeks	
  prior	
  to	
  the	
  
date	
  of	
  travel.	
  	
  
If	
   cancellation	
   is	
  made	
  after	
  12	
  weeks	
  prior	
   to	
   the	
  
date	
   of	
   travel	
   by	
   ‘The	
   Customer’,	
   all	
   monies	
  
including	
  deposit	
  will	
  be	
  non-­‐refundable.	
  	
  If	
  Charles	
  
Applewhaite	
   Pro	
   Tennis	
   requires	
   to	
   cancel	
   ‘The	
  
Tennis	
   Coaching	
   part	
   of	
   the	
   holiday,	
   no	
   re-­‐
imbursement	
   will	
   be	
   covered	
   for	
   loss	
   of	
   monies	
  
incurred	
   by	
   ‘the	
   customer’	
   on	
   accommodation,	
  
flights	
  or	
  any	
  other	
  alternative	
  arrangements	
  made	
  
for	
  travel.	
  
	
  
6. Travel	
  and	
  Insurance.	
  

Charles	
  Applewhaite	
  Pro	
  Tennis	
  will	
  ensure	
  that	
  all	
  
relevant	
   notification	
   is	
   given	
   to	
   ‘The	
   Customer’	
   of	
  
the	
   required	
   travelling	
   documents	
   for	
   the	
   holiday.	
  
Charles	
   Applewhaite	
   will	
   not	
   reimburse	
   ‘The	
  
Customer’	
   of	
   any	
   monies	
   paid	
   for	
   the	
   holiday	
  
booked	
   if	
   travel	
   arrangements	
   are	
   not	
   able	
   to	
   be	
  
organised	
  by	
  ‘The	
  Customer’	
  for	
  their	
  own	
  flights.	
  
	
  

Terms	
  &	
  Conditions	
  Charles	
  Applewhaite	
  	
  	
  	
  	
  	
  	
  	
  	
  Pro	
  Tennis	
  Holidays	
  	
  	
  	
  	
  	
  	
  	
  	
  La	
  Manga	
  Club	
  Spain	
  



	
  

6.	
   Travel	
  and	
  Insurance	
  (Cont)	
  

	
  All	
   customers	
   are	
   required	
   to	
   have	
   in	
   place	
  
appropriate	
   travel	
   insurance	
   that	
   could	
   provide	
  
effective	
  cover	
  to	
  and	
  for	
  the	
  client	
  in	
  the	
  case	
  of	
  
any	
  of	
  the	
  following	
  possible	
  circumstances,-­‐-­‐	
  

Flight	
  delays/cancellations—	
  
Personal	
   illness	
   /accident/injury	
   (before	
   and	
  
during	
  the	
  	
  tennis	
  	
  holiday	
  )	
  –	
  
Damage	
  to	
  accommodation	
  etc	
  —	
  
Tennis	
  court	
  damage	
  
Accident	
  to	
  the	
  coach	
  	
  	
  /Force	
  Majeur.	
  

Charles	
   Applewhaite	
   Pro	
   Tennis	
   reserves	
   the	
   right	
  
to	
   cancel	
   if	
   appropriate	
   travel	
   insurance	
  
documentation	
  can’t	
  be	
  shown	
  prior	
   to	
   the	
  day	
  of	
  
travel.	
   Upon	
   being	
   unable	
   to	
   show	
   appropriate	
  
insurances	
  prior	
  to	
  travel,	
  Charles	
  Applewhaite	
  Pro	
  
Tennis	
  will	
  not	
  be	
  responsible	
  for	
  the	
  loss	
  of	
  monies	
  
incurred	
   by	
   ‘The	
   Customer’	
   by	
   the	
   refusal	
   of	
  
Coaching	
  and	
  no	
  refund	
  of	
  ‘the	
  full	
  monies’	
  paid	
  for	
  
the	
  holiday	
  will	
  be	
  given.	
  

	
  
7. Health	
  and	
  Safety	
  

	
  

Charles	
  Applewhaite	
  Pro	
  Tennis	
  can	
  refuse	
  the	
  right	
  
to	
  coach	
  ‘The	
  Customer’	
  if	
  Charles	
  Applewhaite	
  Pro	
  
Tennis	
  feels	
  there	
  are	
  reasonable	
  grounds	
  to	
  refuse	
  
coaching,	
   this	
   may	
   include	
   –	
   intoxication,	
   health	
  
issues	
   or	
   for	
  Health	
  &	
   Safety	
   reasons	
   etc..	
   Charles	
  
Applewhaite	
   Pro	
   Tennis	
   accepts	
   no	
   responsibility	
  
for	
   injury,	
   illness,	
   etc	
   to	
   participants	
   whilst	
   being	
  
coached	
  by	
  Charles	
  Applewhaite.	
  
Charles	
   Applewhaite	
   Pro	
   Tennis	
   has	
   10	
   million	
  
pounds	
  public	
  liability	
  insurance	
  cover.	
  	
  
	
  
	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

By	
  booking	
  with	
  Charles	
  Applewhaite	
  Pro	
  Tennis	
  &	
  
upon	
  payment	
  of	
  deposits	
  to	
  Charles	
  Applewhaite	
  
Pro	
  Tennis	
   ‘The	
  Customer’	
   is	
  accepting	
   the	
  Terms	
  
&	
  Conditions	
  here	
  stated	
  .	
  
	
  
To	
  protect	
   ‘The	
  Customer’	
  &	
  Charles	
  Applewhaite	
  
Pro	
   Tennis	
   this	
   contract	
   will	
   be	
   required	
   to	
   be	
  
signed	
   by	
   both	
   parties	
   to	
   confirm	
   acceptance	
   of	
  
the	
  Terms	
  &	
  Conditions.	
  

	
  

The	
  Customer	
  	
  	
  

Print	
  Name_____________________________	
  

	
  	
  	
  	
  	
  	
  	
  	
  Address:	
  ______________________________	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  ______________________________________	
  

Signature_______________________________	
  

	
  	
  	
  	
  	
  	
  	
  	
  Date__________________________________	
  

	
  

	
  	
  	
  	
  

Charles	
  Applewhaite	
  Pro	
  Tennis	
  

Signature______________________________	
  

Date___________________________________	
  

	
  

	
  

	
  

	
  	
  

	
  

	
  

	
  

	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  

	
  

	
  


